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Step 1: Log into your Nexternal Order Management System. 

 
 
 
 
 
 
 
Step 2: Select “Settings”; Note your “Account Name” at the top of the page, you 
will need to input this name into ShipCompliant.  Then scroll to the bottom and 
select “Edit” for XML Tools. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Nexternal Account Setup Guide v3.2 
 

May 20, 2009 SIX88 SOLUTIONS PROPRIETARY AND CONFIDENTIAL Page 3 of 7 

 

 
Step 3:  Accept the “MOU” for XML Tools.  This will enable your account to be 
accessed via web services.  Please review any agreement carefully before 
acknowledging it. 

 
 
 
 
Step 4:  Create a new user for web service access.  Click on “Users” along the left 
hand pane and add a new user with an access level of “Editor” or “Administrator”.  
Be sure the user is selected as “Active” 
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Step 5:  Start by logging in to ShipCompliant and clicking on the “My Account” 
link at the bottom of the “Help” column on the left. 
 

 
  
 
Step 6: Next, click on the “Account Settings” link or tab. 
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Step 7: Lastly, click on the “Third Party Settings” link on the left. 
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Step 8: Click the blue “Add Credential” button, choose a credential type of 
“Nexternal”, and fill in your account information. This entails entering an 
“Account Name”, “Login”, and “Password”. Once this information is entered, 
click the green “Save” button. 
 

 
 
Upon saving the information, you will receive confirmation as to whether 
ShipCompliant was able to connect to Nexternal. 
 
Please reference our manual, “Workflow for Importing Orders” available under 
the main Help tab for step by step instructions on the remaining order import 
process. 
 
If you are still having difficulties setting up your Nexternal/ShipCompliant 
integration, please contact ShipCompliant support by emailing 
support@shipcompliant.com or calling (303) 996-2356, Monday through Friday, 
8 AM to 5 PM PST. 
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1 Copyright 
Information in this document is subject to change without notice. Companies, names, and data 
used in examples herein are fictitious unless otherwise noted. No part of this document may be 
reproduced or transmitted in any form or by any means, electronic or mechanical, for any 
purpose, without the express written permission of Six88 Solutions. This document and the 
software it describes are furnished under an end user license agreement, and may be used or 
copied only in accordance with the terms of the license agreement. © 2009, Six88 Solutions. All 
rights reserved. Information in this document is subject to change without notice. Six88 Solutions 
assumes no responsibility or liability for any errors, omissions, or inaccuracies that may appear in 
this document. 

 

2 Trademarks 
ShipCompliant and ShipCompliant Web Services are trademarks of Six88 Solutions, Inc. ZIP 
Code and ZIP+4 are registered trademarks of the United States Postal Service (USPS). All other 
brands and products are trademarks of their respective holder(s). 
 
 
SIX88 Solutions, Inc. 
Support and Training 
1877 Broadway St. Suite 703 
Boulder, CO 80302 
Phone: 303-996-2356 
Fax: 720-528-7942 
E-mail: support@shipcompliant.com  
Web site: www.shipcompliant.com  


